
YOUR PROPERTY ADVICE & MARKETING GUIDE

Sales   I   Lettings



“Thank you for inviting us to appraise 
your property. This pack has been
designed to give you clear, honest

guidance on both selling and renting, 
so you can make the decision that 

best suits your plans, finances 
and lifestyle.”

Paul Davies
Managing Director

At Home Estates
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Every move starts with a reason. Whether you’re upsizing,
downsizing, relocating, or considering renting for flexibility,
understanding what matters most to you allows us to tailor 
our advice. Timescales, finances and personal circumstances 
all play a part, and no two situations are ever the same.

Your marketing price is based on a detailed assessment of your
property, recent comparable results and current market conditions. 
We provide realistic sale price and rental ranges designed to attract
the right audience, maximise interest and protect your position; whilst
avoiding the risks that come with overpricing or under-positioning.

Many of the moves we handle are once-in-a-lifetime events:

Growing families
Downsizing after decades in a home
Divorce, bereavement or other major life changes

Our team approaches every sale with care, empathy and patience -
because we’ve been there ourselves.

You’ll never be treated as ‘just another valuation’.

Understanding Your Goals1

Property Assessment & Pricing2



The Home Selling Process at a Glance

Book a free appointment
with our team, to
discuss your plans

MARKET APPRAISAL

Choose whether we are
the right agency to sell

your home

YOUR DECISION

From our range of options
to suit all circumstances

SELECT YOUR
PACKAGE

We take your property
photographs and video,

and create your virtual tour

MARKETING MAGIC
We create your listing and
ensure it appears on all the

relevant home search websites

YOUR ADVERT
Our team organise and
host viewings at times

which suit you

VIEWINGS

We have financial and mortgage
advisors in our team, to support

you every step of the way

MORTGAGES & CONVEYANCING SUCCESS!
Our team support you with

negotiations and ensure you accept
the best offer for your home

SERVICE GUIDANCE
Your dedicated onboarding
consultant will ensure you

have enlisted any additional
services you may need

We will always be on hand to 
progress your sale and make

sure your experience is as
smooth as possible

AFTER SALE CAREMOVING DAY!
The At Home team will make
sure you have everything you

need for completion, and remain
available once you’ve moved in
to assist with any initial queries

GIVING BACK
Make sure you follow our
social media channels to

vote for your favourite local
amenities and groups to

receive At Home funding!



The Rental Process at a Glance

Book a free appointment
with our team, to
discuss your plans

MARKET APPRAISAL

Choose our most relevant
package to suit your

requirements

MANAGEMENT SERVICES

Professional photography and
floorplan (Matterport virtual
tour available as required) 

SERVICE AS STANDARD

VIEWINGS

Our team organise and
host viewings at times

which suit you

YOUR ADVERT

We create your advert 
and place it on the top
property search sites

We help select the right
tenant and arrange

referencing

SELECT A TENANT

We arrange your deposit
and rent collection

DEPOSIT & RENT

Our team draw up the
agreement and arrange

for it to be signed

TENANCY AGREEMENT

If a tenancy ends we quickly start
the process again using the

existing property information to
quickly find a new tenant

END OF TENANCY

Our team look after services
including; arrears checks,

inspections, gas safety certificates,
property maintenance, tenancy

renewals and check-outs

ONGOING SERVICE

We will arrange an inventory
and organise check-in 

MOVING IN



A market appraisal isn’t just about a number – it’s about strategy.

What a professional appraisal includes:

Recently achieved sold or rental prices
Current demand for your property type
Local competition and comparable homes
Condition, presentation and layout of your home
Timing and market conditions

TOP TIP
The highest valuation isn’t always the
best option. Overpricing can reduce
interest, delay offers and lead to price
reductions later.

How long is a sale or 
rental valuation valid for?

Typically 8–12 weeks,
depending on market

movement.

FAQ
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Your Appraisal Explained

NO LENGTHY CONTRACT TIE-IN
With just a four-week notice sales agreement, we focus 
on earning your trust through results; not relying on 
lengthy contract commitments.



THE                    DIFFERENCE

Strong marketing is about more than portals, it’s a PLAN.
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INDEPENDENT AGENCY ADVANTAGES

Marketing Your Property

Personalised Advice
Recommendations are shaped around your circumstances, 
not corporate targets

Local Expertise
Guidance is given by people who truly know Horsham and the
surrounding areas; its pricing, and buyer or tenant behaviour

Direct & Responsive Service
We take time to get to know you, and you will always be 
able to reach your dedicated contact - no call centres

Our market-leading approach includes professional photography (with AI staging
where appropriate), floorplans, videography and virtual tours if required, as well as
far-reaching exposure on Rightmove and Zoopla.

However, as an independent agency you will also benefit from At Home’s:

Strategic local marketing
Targeted social media advertising
Strong community network with pre-registered local connections



LETTINGS

5
Independent recognition - rigorously assessed over 25 service

criteria - gives you the confidence that your move is being
handled with care, experience and industry leading standards

2025 2024 2023

2023202420252026

SALES

Award-Winning Service as Standard

2025 2024 2023 2022



Testimonials

“Liam and the team at At Home were outstanding. This was our first home 
purchase and we were guided through the whole process with care and
professionalism. Communication was prompt and thorough. Thank you Liam!”

“Time and time again, James went above and beyond to ensure I was well
informed, and things moved as quickly as possible. So so grateful for his help. 
Very attentive, personalised service.”

“Amy was a real standout. She always got back to us in a timely manner, and was able
to answer our questions or point us in the right direction. We highly recommend!”

“The service was outstanding. Paul is extremely knowledgeable and his team
were very supportive. I can’t recommend them highly enough. Forget the big
guys - go local!

“Special mention to Alex who I dealt with personally - his knowledge is invaluable
and excellent customer service, you really feel nothing is too much trouble. Very
calming to deal with in a stressful time of moving.”
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Managing Director
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Whether you’re buying a home for yourself or
arranging finance for a buy-to-let property, clear
mortgage advice can help you understand your
options and plan with confidence. 

Alongside our sister company AboutMortgages, 
we provide a fully connected service that saves our
clients time, reduces stress, and creates smoother
transactions from start to finish.

Complementary Services7

MORTGAGES

01403 283928
p.davies@aboutmortgages.co.uk

FINANCIAL
PROTECTION

From homeowners to landlords, financial protection
ensures you’re prepared for life’s unexpected changes.
Including Income Protection, Life Insurance, Critical
Illness Cover, Mortgage Protection Insurance and more.

Find AND Fund Your Dream Home or Rental Property,
with One Conversation Under One Roof



Notes



SALES
01403 886288

help@athomeestates.co.uk

LETTINGS
01403 886288

lettings@athomeestates.co.uk
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